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In Progress: 4 / .92%
Completed: 429 / 99.08%
Average completion time: 427 minutes

Question Type
Sample 
Size Mean

Std. 
Dev.

Std. 
Error

95% 
Confidence 
Interval

Frequency / 
Distribution

Question Set:  Please tell us 
about yourself. (hide)  

1:  

What is your college level? 

(hide) 

Multiple 
Choice

480 4.4 2.574 .117 4.203 - 4.664 (hide) 

Response Value # %

Freshman 1 46 9.6 

Sophomore 2 53 11 

Junior 3 81 16.9 

Senior 4 100 20.8 

Master's Student 5 92 19.2 

PhD Student 6 0 0 

Joint 
Undergraduate/Graduate 
Student

7 7 1.5 

Non-degree Seeking 
Student

8 4 0.8 

High School 9 88 18.3 



2:  

What is your gender? 

(hide) 

Multiple 
Choice

480 1.3 .497 .023 1.224 - 1.313 (hide) 

Response Value # %

Female 1 327 68.1 

Male 2 141 29.4 

3:  

What is your age? 

(hide) 

Multiple 
Choice

480 3.6 1.875 .086 3.443 - 3.778 (hide) 

Response Value # %

17 or younger 1 44 9.2 

18-19 2 118 24.6 

20-21 3 74 15.4 

22-24 4 76 15.8 

25-29 5 61 12.7 

30-39 6 62 12.9 

40-49 7 30 6.3 

50+ 8 5 1 

4:  

Please describe your 
race/ethnicity. 

Multiple 
Choice 480 3 .691 .032 2.936 - 3.060 (hide) 



(hide) 

Response Value # %

African American 1 3 0.6 

Asian American or 
Pacific Islander

2 10 2.1 

Hispanic or 
Latino/Latina

3 433 90.2 

Native American or 
Alaskan Native

4 3 0.6 

White or Non-
Hispanic

5 15 3.1 

Multiracial/Multiple 
Ethnicity

6 5 1 

5:  

I am taking the following 
number of hours this semester: 

(hide) 

Multiple 
Choice 480 3.4 2.254 .103 3.227 - 3.631 (hide) 

Response Value # %

Undergraduate with 
15 or more hours

1 84 17.5 

Undergraduate with 
12-14 hours

2 128 26.7 

Undergraduate with 
9-11 hours

3 66 13.8 

Undergraduate with 
less than 9 hours

4 56 11.7 



Graduate student 
with 12+ hours

5 24 5 

Graduate student 
with 9-11 hours

6 21 4.4 

Graduate student 
with 6-8 hours

7 66 13.8 

Graduate student 
with 1-5 hours

8 22 4.6 

6:  

Please tell us your major: 

(hide) 

Multiple 
Choice

480 4.1 2.241 .102 3.893 - 4.294 (hide) 

Response Value # %

Criminal Justice 1 38 7.9 

Business 2 77 16 

Education 3 132 27.5 

Nursing 4 48 10 

Political Science 5 7 1.5 

Sociology 6 12 2.5 

Other 7 154 32.1 

7:  

What is your employment 
status? 

(hide) 

Multiple 
Choice 480 2.5 1.354 .062 2.414 - 2.657 (hide) 

Response Value # %



Working full-time 
(40+ hours)

1 149 31 

Working part-time 
(20+ hours)

2 84 17.5 

Working semi-part-
time (less than 20 
hours)

3 40 8.3 

Not employed 4 195 40.6 

8:  

How close do you reside to 
TAMIU? 

(hide) 

Multiple 
Choice 480 2.1 1.709 .078 1.910 - 2.215 (hide) 

Response Value # %

I live at home in 
Laredo.

1 306 63.8 

I live on campus in 
Laredo.

2 34 7.1 

I live in Webb 
County, outside 
Laredo.

3 9 1.9 

I live in Nuevo 
Laredo and 
commute to TAMIU.

4 6 1.3 

I am a distant 
education student 
taking courses 
online/ web-based/ 
TTVN

5 113 23.5 



9:  

How are you paying for your 
college education (select all that 
apply)? 

(hide) 

Multiple 
Select

480 (hide) 

Responses Value # %

My job 0 128 26.7 

My parents 0 112 23.3 

Student loans 0 231 48.1 

Scholarships 0 169 35.2 

Grants 0 243 50.6 

Question Set:  Please tell us 
about your online course 
experience at TAMIU. (hide)  

10:  

Online classes. 

(hide) 

Likert 
Scale

a:  I have taken 100% online 
courses before taking this class 
(hide) 

Likert 
Scale

480 1.5 .232 .011 1.513 - 1.555 (hide) 

Response Value # %

Yes 1 207 43.1 

No 2 237 49.4 



b:  This is my first fully online 
class (hide) 

Likert 
Scale 480 1.6 .214 .010 1.571 - 1.609 (hide) 

Response Value # %

Yes 1 183 38.1 

No 2 263 54.8 

c:  I have taken hybrid (part 
online/ part face to face) 
classes at TAMIU (hide) 

Likert 
Scale

480 1.6 ? ? ? (hide) 

Response Value # %

Yes 1 177 36.9 

No 2 259 54 

d:  I am comfortable with 
TAMIU's online distance 
education portal 
(Angel/eLearning) (hide) 

Likert 
Scale 480 1.1 ? ? ? (hide) 

Response Value # %

Yes 1 397 82.7 

No 2 45 9.4 

e:  Prior to taking this class, I 
knew what was expected in an 
online class (hide) 

Likert 
Scale

480 1.3 .204 .009 1.248 - 1.285 (hide) 

Response Value # %

Yes 1 322 67.1 

No 2 117 24.4 

f:  Prior to taking this class, I 



had the required computer 
equipment and software to take 
an online class. (hide) 

Likert 
Scale 480 1.1 ? ? ? (hide) 

Response Value # %

Yes 1 382 79.6 

No 2 55 11.5 

g:  I prefer online classes to 
face-to-face instruction. (hide) 

Likert 
Scale 480 1.6 ? ? ? (hide) 

Response Value # %

Yes 1 177 36.9 

No 2 258 53.8 

11:  

How comfortable are you doing 
the following: 

(hide) 

Likert 
Scale

a:  Reading PDF articles online 
(hide) 

Likert 
Scale

480 1.6 .605 .028 1.570 - 1.678 (hide) 

Response Value # %

Extremely 
Comfortable

1 226 47.1 

Comfortable 2 189 39.4 

Slightly Comfortable 3 44 9.2 

Not at all 
comfortable

4 4 0.8 



b:  Finding journal articles 
online (hide) 

Likert 
Scale

480 1.7 .611 .028 1.633 - 1.742 (hide) 

Response Value # %

Extremely 
Comfortable

1 205 42.7 

Comfortable 2 201 41.9 

Slightly Comfortable 3 49 10.2 

Not at all 
comfortable

4 6 1.3 

c:  Submitting term papers 
online (hide) 

Likert 
Scale

480 1.6 .568 .026 1.531 - 1.632 (hide) 

Response Value # %

Extremely 
Comfortable

1 234 48.8 

Comfortable 2 190 39.6 

Slightly Comfortable 3 33 6.9 

Not at all 
comfortable

4 4 0.8 

d:  Using the Turnitin drop 
box (hide) 

Likert 
Scale

480 1.7 .680 .031 1.634 - 1.756 (hide) 

Response Value # %

Extremely 
Comfortable

1 216 45 

Comfortable 2 184 38.3 

Slightly Comfortable 3 49 10.2 

Not at all 
comfortable

4 13 2.7 



e:  Taking timed exams online 
(hide) 

Likert 
Scale

480 2.1 .844 .039 1.994 - 2.145 (hide) 

Response Value # %

Extremely 
Comfortable

1 155 32.3 

Comfortable 2 163 34 

Slightly Comfortable 3 95 19.8 

Not at all 
comfortable

4 46 9.6 

f:  Engaging in discussions 
with peers online (hide) 

Likert 
Scale

480 1.9 .746 .034 1.840 - 1.974 (hide) 

Response Value # %

Extremely 
Comfortable

1 165 34.4 

Comfortable 2 199 41.5 

Slightly Comfortable 3 76 15.8 

Not at all 
comfortable

4 23 4.8 

g:  Seeking help from 
instructors online (hide) 

Likert 
Scale

480 1.9 .758 .035 1.869 - 2.005 (hide) 

Response Value # %

Extremely 
Comfortable

1 164 34.2 

Comfortable 2 188 39.2 

Slightly Comfortable 3 81 16.9 

Not at all 
comfortable

4 27 5.6 



h:  Seeking help from 
Instructional Technology online 
(hide) 

Likert 
Scale 480 2 .792 .036 1.927 - 2.069 (hide) 

Response Value # %

Extremely 
Comfortable

1 153 31.9 

Comfortable 2 191 39.8 

Slightly Comfortable 3 84 17.5 

Not at all 
comfortable

4 34 7.1 

i:  Registering for classes 
online (hide) 

Likert 
Scale

480 1.7 .744 .034 1.666 - 1.799 (hide) 

Response Value # %

Extremely 
Comfortable

1 217 45.2 

Comfortable 2 173 36 

Slightly Comfortable 3 53 11 

Not at all 
comfortable

4 20 4.2 

j:  Withdrawing from classes 
online (hide) 

Likert 
Scale

480 2.1 .884 .040 1.971 - 2.129 (hide) 

Response Value # %

Extremely 
Comfortable

1 171 35.6 

Comfortable 2 146 30.4 

Slightly Comfortable 3 86 17.9 



Not at all 
comfortable

4 54 11.3 

k:  Having a fully online 
degree program (hide) 

Likert 
Scale

480 2.3 .955 .044 2.239 - 2.409 (hide) 

Response Value # %

Extremely 
Comfortable

1 133 27.7 

Comfortable 2 128 26.7 

Slightly Comfortable 3 121 25.2 

Not at all 
comfortable

4 81 16.9 

12:  

Which Distance Support 
Services have you used? 

(hide) 

Likert 
Scale

a:  Library support to search 
for journal articles or books 
(hide) 

Likert 
Scale

480 1.3 .384 .018 1.256 - 1.325 (hide) 

Response Value # %

Used 1 330 68.8 

Not used 2 135 28.1 

b:  Technology support from 
Angel-eLarning group (hide) 

Likert 
Scale 480 1.4 .387 .018 1.409 - 1.478 (hide) 

Response Value # %

Used 1 256 53.3 



Not used 2 204 42.5 

c:  Online course registration 
(hide) 

Likert 
Scale 480 1.2 .341 .016 1.205 - 1.266 (hide) 

Response Value # %

Used 1 353 73.5 

Not used 2 109 22.7 

d:  Online degree audit (e.g., 
use of Degree Works) (hide) 

Likert 
Scale 480 1.4 .392 .018 1.331 - 1.401 (hide) 

Response Value # %

Used 1 293 61 

Not used 2 169 35.2 

13:  

Do you use the following on a 
regular basis? 

(hide) 

Likert 
Scale

a:  Smart phone (hide) Likert 
Scale

480 1.1 .200 .009 1.084 - 1.120 (hide) 

Response Value # %

Use 1 414 86.3 

Don't use 2 47 9.8 

b:  Tablet (iPad, Android, 
Windows, etc.) (hide) 

Likert 
Scale

480 1.3 .287 .013 1.292 - 1.343 (hide) 

Response Value # %

Use 1 305 63.5 



Don't use 2 142 29.6 

c:  Laptop computer (hide) Likert 
Scale

480 1.1 .193 .009 1.073 - 1.108 (hide) 

Response Value # %

Use 1 421 87.7 

Don't use 2 42 8.8 

d:  Desktop computer (hide) Likert 
Scale

480 1.3 .336 .015 1.225 - 1.285 (hide) 

Response Value # %

Use 1 342 71.3 

Don't use 2 117 24.4 

e:  Gaming console (hide) Likert 
Scale

480 1.8 .079 .004 1.751 - 1.765 (hide) 

Response Value # %

Use 1 110 22.9 

Don't use 2 344 71.7 

14:  

Do you use any of the following 
devices to engage in online 
classwork? 

(hide) 

Likert 
Scale

a:  Smart Phone (hide) 
Likert 
Scale 480 1.3 .320 .015 1.313 - 1.370 (hide) 

Response Value # %



Use 1 297 61.9 

Don't use 2 154 32.1 

b:  Tablet (iPad, Android, 
Windows, etc.) (hide) 

Likert 
Scale 480 1.4 .304 .014 1.401 - 1.456 (hide) 

Response Value # %

Use 1 256 53.3 

Don't use 2 192 40 

c:  Laptop computer (hide) 
Likert 
Scale 480 1.1 .123 .006 1.063 - 1.085 (hide) 

Response Value # %

Use 1 425 88.5 

Don't use 2 34 7.1 

d:  Desktop computer (hide) 
Likert 
Scale 480 1.2 .279 .013 1.224 - 1.274 (hide) 

Response Value # %

Use 1 338 70.4 

Don't use 2 112 23.3 

e:  Gaming console (hide) 
Likert 
Scale 480 2 ? ? ? (hide) 

Response Value # %

Use 1 19 4 

Don't use 2 408 85 

15:  



How often do you engage in 
social networking? 

(hide) 

Likert 
Scale

a:  Phone calls (hide) Likert 
Scale

480 1.4 .769 .035 1.363 - 1.501 (hide) 

Response Value # %

Daily 1 329 68.5 

Several times per 
week

2 95 19.8 

Once per week 3 15 3.1 

Several times per 
month

4 14 2.9 

None of the above 5 8 1.7 

b:  Text messaging (hide) Likert 
Scale

480 1.2 .577 .026 1.146 - 1.249 (hide) 

Response Value # %

Daily 1 405 84.4 

Several times per 
week

2 37 7.7 

Once per week 3 9 1.9 

Several times per 
month

4 4 0.8 

None of the above 5 6 1.3 

c:  Email (hide) Likert 
Scale

480 1.6 .821 .037 1.521 - 1.668 (hide) 

Response Value # %



Daily 1 280 58.3 

Several times per 
week

2 118 24.6 

Once per week 3 34 7.1 

Several times per 
month

4 21 4.4 

None of the above 5 6 1.3 

d:  Chat rooms (hide) Likert 
Scale

480 3.8 1.119 .051 3.659 - 3.859 (hide) 

Response Value # %

Daily 1 53 11 

Several times per 
week

2 64 13.3 

Once per week 3 56 11.7 

Several times per 
month

4 45 9.4 

None of the above 5 234 48.8 

e:  Facebook/MySpace (hide) Likert 
Scale

480 2.2 1.411 .064 2.069 - 2.322 (hide) 

Response Value # %

Daily 1 234 48.8 

Several times per 
week

2 84 17.5 

Once per week 3 34 7.1 

Several times per 
month

4 34 7.1 

None of the above 5 74 15.4 



16:  

Indicate your experience in this 
online class. 

(hide) 

Likert 
Scale

a:  Prior to this class, I 
understood how to do well in 
an online class. (hide) 

Likert 
Scale

480 1.8 .736 .034 1.685 - 1.816 (hide) 

Response Value # %

Strongly agree 0 205 42.7 

Agree 0 190 39.6 

Disagree 0 44 9.2 

Strongly disagree 0 20 4.2 

Not applicable 0 2 0.4 

b:  I was able to take exams. 
(hide) 

Likert 
Scale 480 1.6 .580 .026 1.501 - 1.605 (hide) 

Response Value # %

Strongly agree 0 237 49.4 

Agree 0 208 43.3 

Disagree 0 8 1.7 

Strongly disagree 0 8 1.7 

Not applicable 0 2 0.4 

c:  I was able to write term 
papers. (hide) 

Likert 
Scale 480 1.7 .723 .033 1.606 - 1.736 (hide) 

Response Value # %



Strongly agree 0 218 45.4 

Agree 0 201 41.9 

Disagree 0 23 4.8 

Strongly disagree 0 7 1.5 

Not applicable 0 10 2.1 

d:  I was able to excel 
academically. (hide) 

Likert 
Scale 480 1.7 .729 .033 1.631 - 1.761 (hide) 

Response Value # %

Strongly agree 0 217 45.2 

Agree 0 193 40.2 

Disagree 0 28 5.8 

Strongly disagree 0 20 4.2 

Not applicable 0 3 0.6 

e:  I was able to get 
assistance from my professor. 
(hide) 

Likert 
Scale

480 1.8 .860 .039 1.723 - 1.877 (hide) 

Response Value # %

Strongly agree 0 205 42.7 

Agree 0 192 40 

Disagree 0 23 4.8 

Strongly disagree 0 30 6.3 

Not applicable 0 10 2.1 

f:  I was able to connect with 
my student peers. (hide) 

Likert 
Scale 480 1.7 .689 .031 1.648 - 1.771 (hide) 



Response Value # %

Strongly agree 0 202 42.1 

Agree 0 211 44 

Disagree 0 34 7.1 

Strongly disagree 0 8 1.7 

Not applicable 0 6 1.3 

g:  I like online classes. (hide) 
Likert 
Scale 480 1.9 .865 .039 1.809 - 1.964 (hide) 

Response Value # %

Strongly agree 0 184 38.3 

Agree 0 193 40.2 

Disagree 0 44 9.2 

Strongly disagree 0 26 5.4 

Not applicable 0 12 2.5 

h:  I will take more online 
classes. (hide) 

Likert 
Scale 480 1.9 .880 .040 1.849 - 2.006 (hide) 

Response Value # %

Strongly agree 0 177 36.9 

Agree 0 192 40 

Disagree 0 42 8.8 

Strongly disagree 0 27 5.6 

Not applicable 0 16 3.3 

i:  Online threaded discussion 
boards helped me to be 
successful. (hide) 

Likert 
Scale

480 2 .869 .040 1.892 - 2.047 (hide) 



Response Value # %

Strongly agree 0 163 34 

Agree 0 198 41.3 

Disagree 0 62 12.9 

Strongly disagree 0 21 4.4 

Not applicable 0 15 3.1 

j:  The assignments, 
discussions and other course 
activities stimulated my critical 
thinking. (hide) 

Likert 
Scale 480 1.8 .769 .035 1.692 - 1.830 (hide) 

Response Value # %

Strongly agree 0 203 42.3 

Agree 0 196 40.8 

Disagree 0 35 7.3 

Strongly disagree 0 20 4.2 

Not applicable 0 6 1.3 

k:  The assignments, 
discussions and other course 
activities encouraged me to 
think independently. (hide) 

Likert 
Scale 480 1.7 .701 .032 1.612 - 1.737 (hide) 

Response Value # %

Strongly agree 0 214 44.6 

Agree 0 207 43.1 

Disagree 0 22 4.6 

Strongly disagree 0 12 2.5 

Not applicable 0 6 1.3 



l:  My questions were well 
received in this course. (hide) 

Likert 
Scale 480 1.8 .833 .038 1.750 - 1.900 (hide) 

Response Value # %

Strongly agree 0 193 40.2 

Agree 0 199 41.5 

Disagree 0 28 5.8 

Strongly disagree 0 26 5.4 

Not applicable 0 11 2.3 

m:  The content areas 
presented in the syllabus were 
covered. (hide) 

Likert 
Scale

480 1.6 .703 .032 1.564 - 1.690 (hide) 

Response Value # %

Strongly agree 0 237 49.4 

Agree 0 179 37.3 

Disagree 0 16 3.3 

Strongly disagree 0 21 4.4 

Not applicable 0 3 0.6 

n:  I received feedback to my 
questions in a timely manner. 
(hide) 

Likert 
Scale

480 1.9 .914 .042 1.769 - 1.933 (hide) 

Response Value # %

Strongly agree 0 205 42.7 

Agree 0 175 36.5 

Disagree 0 31 6.5 

Strongly disagree 0 32 6.7 



Not applicable 0 14 2.9 

o:  I received useful feedback 
on my work. (hide) 

Likert 
Scale 480 1.8 .872 .040 1.767 - 1.924 (hide) 

Response Value # %

Strongly agree 0 201 41.9 

Agree 0 178 37.1 

Disagree 0 28 5.8 

Strongly disagree 0 35 7.3 

Not applicable 0 11 2.3 

p:  The method of grading 
was clear. (hide) 

Likert 
Scale 480 1.8 .852 .039 1.773 - 1.926 (hide) 

Response Value # %

Strongly agree 0 195 40.6 

Agree 0 186 38.8 

Disagree 0 37 7.7 

Strongly disagree 0 34 7.1 

Not applicable 0 7 1.5 

q:  The course was well 
organized. (hide) 

Likert 
Scale 480 1.7 .857 .039 1.647 - 1.801 (hide) 

Response Value # %

Strongly agree 0 233 48.5 

Agree 0 167 34.8 

Disagree 0 22 4.6 

Strongly disagree 0 30 6.3 

Not applicable 0 8 1.7 



r:  I rarely had problems 
when I wanted to open links/ 
films/ readings. (hide) 

Likert 
Scale

480 1.8 .809 .037 1.730 - 1.875 (hide) 

Response Value # %

Strongly agree 0 202 42.1 

Agree 0 184 38.3 

Disagree 0 42 8.8 

Strongly disagree 0 27 5.6 

Not applicable 0 5 1 

s:  The instructor was an 
active participant in the class. 
(hide) 

Likert 
Scale

480 1.8 .946 .043 1.722 - 1.892 (hide) 

Response Value # %

Strongly agree 0 225 46.9 

Agree 0 161 33.5 

Disagree 0 27 5.6 

Strongly disagree 0 35 7.3 

Not applicable 0 13 2.7 

t:  I was an active participant 
in the class. (hide) 

Likert 
Scale 480 1.7 .718 .033 1.607 - 1.736 (hide) 

Response Value # %

Strongly agree 0 217 45.2 

Agree 0 202 42.1 

Disagree 0 26 5.4 

Strongly disagree 0 5 1 



Not applicable 0 10 2.1 

u:  I thought online 
instruction was easy until I had 
this class. (hide) 

Likert 
Scale

480 2.3 1.027 .047 2.169 - 2.353 (hide) 

Response Value # %

Strongly agree 0 147 30.6 

Agree 0 131 27.3 

Disagree 0 124 25.8 

Strongly disagree 0 39 8.1 

Not applicable 0 22 4.6 

v:  I thought this online class 
was enjoyable. (hide) 

Likert 
Scale 480 1.9 .884 .040 1.802 - 1.960 (hide) 

Response Value # %

Strongly agree 0 188 39.2 

Agree 0 193 40.2 

Disagree 0 38 7.9 

Strongly disagree 0 31 6.5 

Not applicable 0 11 2.3 

w:  I learned a lot in this 
online class. (hide) 

Likert 
Scale 480 1.8 .814 .037 1.678 - 1.823 (hide) 

Response Value # %

Strongly agree 0 214 44.6 

Agree 0 186 38.8 

Disagree 0 31 6.5 

Strongly disagree 0 22 4.6 



 

Not applicable 0 8 1.7 

Question Set:  Thank you! 
(hide)  

17:  

Do you have any additional 
comments about this class? 

(hide) 

Essay (details) 


